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ABSTRACT
The paper looked at the definitions of information as stated by various scholars and the aggregate
of it all is that information is a kind of communication in whatever format from a source to a
recipient to warrant a change in behaviour. The paper also classified information as soft and
hard. Information from radio, television, image laundering, protocol and reporting of current
events in magazine and newspapers are classified as soft while hard information is the one
provided in libraries and other information related institutions. There are also various sources of
information such as print, manuscripts, cartographic and audio-visual. The paper also looked into
the ‘why’ of information and a number of these are listed. It also informed that responsible
information is that information which is capable of changing a man’s behaviour and should be
accredited and the source should own up. For information to be responsible, certain factors must
come to play. These are environmental, technical and biological factors. Management and
government support, censorship and copyright issues as well as infrastructure all fall under
environmental facts while information growth and explosion, information poverty and
bibliotecal, bibliography and cognitive issues are technical factors. Biological factors examine
such issues as noise pollution and misplaced priorities. The paper concludes by suggesting that
librarians must adopt proactive measures in addressing all issues discussed in the paper. These
include being focused, adapting to continuous training and re-order of priorities.
KEYWORDS: Information Flow, Information Sources, Soft and hard Information

INTRODUCTION
WHAT IS INFORMATION?
Information is very crucial to man’s survival. It means different things to different people.
Government, administrations, businessmen, traders, scientists, academics, information
professionals and even the ordinary men in the street view it from their respective and
occupational standpoints.

Engineers identify it with transmission over communication, philosophers apply it to recorded
facts and the common man sees it as stories and news he hears every time and everyday from his
wife, children and other relations, friends and neighbours. It is nothing but those reports about
the death of a person, childbirth, theft in the market square, time for palm wine drinking and
marriage feasts (Uhegbu, 2001). Aiyepeku (1982) defined information as man’s accumulated
knowledge in all subjects, in all forms and from all sources that could help its users to make
rational decisions. It is processed data of value in planning, decision-making and execution of
programmes.
Aina’s (2004) position on the issue of information underscores the importance of information
and this is reflected it in its definition. He stated that information means many things to different
people. Information is news, it is facts and data.
Engineers perceive information as data; Librarians see it as a recorded knowledge as in books
and the Microbiologists see it as genes in DNA. Information is so essential that it can increase
the state of knowledge of a recipient, it can resolve uncertainty, it can be a value in decision
making, and it is even a body of knowledge.
Aina (2004) also stated that information can be a process, a knowledge and a thing. A process
when it is performing a function of informing by way of knowledge transformation from a
source to a recipient. A knowledge when it is performing the role of imparting knowledge to an
individual where it reduces uncertainty and in both ways it is a thing when it is tangible (a
physical object such as data in document). Kedem (2003) also referred to information as
knowledge communicated and or received in relation to a particular subject.
From this array of definitions of information, one can conveniently describe information as a
kind of communication in whatever format from a source to a recipient to warrant a change in
behaviour.
NATURE OF INFORMATION
Ifidon and Ifidon (2007) classified information into two types – soft and hard information. Most
of what people regard as information falls into the first category. This is information from radio,
television, image laundering, protocol and reporting of current events in magazines and
newspaper. Soft information means the mass communicator’s information. In contrast, hard
information is provided by libraries and other information related institutions. Hard information
can exist without soft information which cannot stand on its own without hard information. It
could be from books, journals, magazines or any hard format.
SOURCES OF INFORMATION
Sources of information are formats through which information can be assessed. They can also be
referred to as information carriers. These according to Aina (2004) include:
 Print media such as text books, pamphlets, magazines and journals
 Manuscripts – writings made by hand or typed
 Cartographic materials such as maps and two (2) or three (3) dimensional objects
 Audio recording which have pre-recorded sound vibration

 Audio-Visual media are materials which can be used to provide information that can be
seen and heard. Opinions of people generally is that for the last five hundred (500) years,
information source has primarily meant printed sources, though orality was never
entirely lost or forgotten (Feather, 1999).
The recent phenomenon of sources of information delivery has completely shifted the focus
away from printed materials such as books and journals to non-prints (electronic devices)
Daniels and Matthews (2000).
This has led this discussion into knowing who information providers or information
professionals are. These include:
 Librarians: They collect, store, process and disseminate recorded knowledge in a
Library.
 Archivist is a professional who is responsible for supervising the records that are kept in
the Archives by ensuring that they are properly stored and preserved for future use.
 Records Managers are responsible for the management and preservation of active
records such as files, correspondence, letters and reports.
 Information Scientists are the professionals concerned with the theory and nature of
information, the study of operations and technology required for the collection, transfer
and dissemination of information.
 Information System Analyst and Designer is a professional who analyzes the problems
in an information system and then designs appropriate systems and networks for
solutions.
 Information Manager is responsible for planning, coordinating and supervising the
human and material resources in an information system.
 Information Broker searches for information on behalf of others for a fee, he is an
intermediary.
 Journalist is responsible for the collection, writing and packaging of information for
communication and media houses.
 Curator cares for the artifacts stored in a museum or gallery. He is a custodian of
museums. They keep the artifacts which are relevant to the immediate community.
 Educators are involved in teaching potential information professionals in formalized and
non-formalized training institution.
WHY INFORMATION?
As stated earlier, information is communication from source to recipient to warrant a change in
behaviour. The reason for information could be clearer if one considers its functions.
Functions of information as listed by Ijatuyi and Adebayo (2006) include:
 To correctly inform citizens about socio-economic political issues and about government
programmes and policies in order to create maximum awareness and understanding that
can eradicate distrust, doubts, rumours, biases, suspicious and apathy.
 To generate natural understanding between government and the government.

 To

take appropriate decisions about the relationship with others and react to them
rationally, they need adequate information.

Other researchers listed functions of information to include:
 Lack of sufficient information can throw a community and indeed a nation or even the
world into back waters of peace and scientific development (Ifidon and Ifidon, 2007).
 To generate the proper image of the government, the people and institutions in the
country.
 To generate public opinions and sensitize people’s reaction to issues that affects their
living.
 To warrant or facilitate a change in behaviour.
CONCEPT OF RESPONSIBLE INFORMATION
Responsible information is that information which is capable of changing man’s behaviour. It
should be from a source that has been tested and accredited. It should be capable of owning up
and be accountable.
CONCEPT OF INFORMATION FLOW
Information flow is the course of information from source to the recipient. It should not be
hindered or obstructed. It should accomplish the mission for which it was designed.
ISSUES ON RESPONSIBLE INFORMATION FLOW
The definition of information as noted above as well as the factors and roles of the professionals
have clearly shown that information is a tangible thing. Though sometimes may not be seen but
it has the capacity to alter situations either positively or negatively. In the light of this, for
sustainability and responsibility, there is bound to be some issues which can hinder the flow from
the carrier to the recipient as it is normal in everyday life.
For responsible information flow, a number of factors have to come to play and issues
surrounding this must be examined critically. These are discussed into details under three (3)
broad classifications of Environmental factors, Technical factors and Biological factors.
A. ENVIRONMENTAL FACTORS
Environmental factors have to do with Management Support, Government Support,
Censorship issues, Copyright issues and Infrastructural Support.
1. Management Support
The big challenge to information practice in Nigeria and indeed globally has to do
with management support. Libraries’ budgets are nowadays under severe scrutiny
and executives are looking out to maximum value from every expenditure.
Librarians of all types are faced with the inevitability of overhead budget cuts due
to the recession and must justify the use of existing funds for programming,
staffing, services and collections.
2. Government Support

Because information sometimes can be considered intangible, government
sometimes do not have the urge to invest into it. Physical structures and things
which are considered to have direct influence on the citizens are focused at the
expense of information. This is a serious challenge.
3. Censorship Issues
This could be one of the major challenges to information flow. Censorship is the
supervision and control of information and ideas that are circulated among the
people within a society. It could also refer to the examination of books,
periodicals, plays, films, television and radio programmes, news reports and other
communication media for the purpose of altering or suppressing parts thought to
be objectionable or offensive. But the question is ‘who has the capacity to do
this?’ is it only by a governmental authority, local or national, is it by a religious
body or by a powerful private group of people or worldwide. It could even be by a
powerful control. Censorship could be preventive, punitive or taboo. Preventive
so that the information is not aired. Punitive, exercise after the expression is made
public or taboo which is traditional prohibition.
Censorship is imposed to avoid trouble, controversy, offending the audience and
others. On the long run, censorship can hinder peaceable opposition to
government leading to revolution, which can also lead to subservience.
4. Copyright Issues
Copyright is a legal concept enacted by most governments giving the creator of an
original work exclusive right to it usually for a limited time. It is a juridical
protection of what has been widely described as intellectual property. Wikipedia
describes it as a way for government to restrict printing, the contemporary intent
of copyright is to promote the creation of new works by giving authors control of
and profit from them. Items under control by the copyright law include literary
works, musical works, artistic works, cinematographic films, sound recordings
and broadcasts which have all been listed above.
With this condition in force, it could be clearly seen that information could not be
said to be completely free. Permission has to be sought and secured from certain
quarters before it is used. This is a big issue.

5. Information Infrastructure
Hanseth (2002) defined information infrastructure as a shared, evolving, open,
standardized and heterogeneous installed base while Pironti (2006) described it as
all the people, processes, procedures, tools, facilities and technology which
supports the creative use, transport, storage and distribution of information.
In these view, information infrastructure can be described as including the internet
which allows innovation such as facebook, linkedIn and myspace.

No doubt, this infrastructure is key to effective information access. There must be
enabling environment to support this.
B. TECHNICAL FACTORS
Technical factors include information explosion, bibliotecal, bibliography and cognitive
factors.
1. Information Explosion
This is a rapid increase in the amount of published information or data and the
effect of this abundance. As the amount of data grows, the problem of managing it
becomes more difficult and can lead to overload. This comes with the problem of
determining which one to use. Online resources on a discipline in a database may
run into hundreds of thousands. If there is no adequate index, a researcher will not
know which one to select. Similar to this is also problem of organization
particularly in prints information resources.
In contrast to this, there is scarcity of information resources in developing
countries. Rather than explosion what we experience here is information poverty.
Level of publication (printing) is very low in Africa.
2. Information Growth
Another major issue of concern on information provision is the geometric growth
of information sources on annual basis.
Worldwide information stored volume is at least doubling each year. It is growing
at a minimum rate of fifty-nine percent (59%) annually. Seventy to eighty-five
percent of data are unstructured and data storage costs three (3) to ten (10) times
over the cost of procurement.
One thing is very crucial here and that is the issue of durability of the format of
the resources. Conway (1996) seemed to support digitalization at the expense of
other electronic format. He felt that the later can stone materials adequately for up
to one thousand (1,000) years whereas, through the latter, resources may not be
useful again after about fifteen (15) years.
3. Information Poverty
In contrast to the above, information poverty could also be an hindrance to
effective information flow. We just noted the effect of information explosion on
information flow, but what we observe in most developing countries, especially in
Africa is lack of enough information and even information sources. Levels of
publishing in these regions are so low and ridiculous when compared to what
obtains elsewhere.
Three major countries in Africa which are in the fore front of publishing, Egypt,
South Africa and Nigeria jointly published 15,000 titles of books in a year
whereas, Spain with a population of 47 million people published 86, 000 title
within the same period. The three African countries earlier referred to have a

population of 302 million people. United Kingdom with a population of 63
million people published 206,000 titles in the same year.
Other areas of information poverty could be seen newspapers publications,
internet usage radio receivers, televisions and telephone lines in Nigeria and some
selected developed countries. Whereas, there are 84 million radio receivers in UK
and 575 million in the USA, there are just 23 million users in Nigeria. UK has 575
newspaper titles and Nigeria has less than 20 that are registered.
Nigeria has 7 million TV users while USA has 219 million
4. Bibliotecal
These are factors associated with the physical organization of information in
libraries. These are size of books, physical form of the publications, physical
nature of the Library building, needs of users and their sophistication. Some
books have abnormal sizes which has conventional shelves cannot accommodate.
When titles and authors cannot be seen from the spines on the shelves, usage of
such books may not be easy and this distorts information. Forms of materials also
can influence use.
Some materials such as audio visual and government publications are classified
differently from books which also obstruct smooth information flow. In some
libraries, access of backsets of journals or rear books stop at 4:00 p.m. when
normal Library staff closes. Some publications are scattered in some libraries
because they are classified as children books. This also disrupts information flow.
5. Bibliography
Bibliography relates to indexing of certain information sources such as
newspapers, magazines, journals, etc. an index which was not expertly or
professionally compiled may result into obstructed information flow.
6. Cognitive
Cognitive factor relates to the formulation of subject descriptions and filing. A
wrong choice of subject description may create ‘loss’ of materials.
C. BIOLOGICAL FACTOR
Biological factor include misplaced priorities, and noise.
1. Misplaced Priorities
In developing nations and Nigeria in particular, priority is more on wealth and
comfort and not on information. People do not have the time to seek for
information which can help them even to get wealth; rather they will seek for
wealth head long. Africans do not want to seek for knowledge (wisdom) as
Solomon did.
2. Noise

No matter the level of sophistication and perfection available around the process
of information, certain factors can affect the process. This is referred to as noise.
These include:
i.
Environmental factor which could be noise from a sound system or factory
near the source or the destination.
ii. Physiological/impairment noise. This has to do with human factor. It could
be deafness, dumbness or blindness. It could be as a result of bodily
injury.
iii. Semantic factor allows for different interpretation of certain words such as
‘weed’ or ‘box’.
iv.
Syntactical noise as a result of grammatical error
v.
Cultural noise is when someone sarcastically wishes a non-Christian a
merry Christmas.
OPTIONS FOR RESPONSIBLE INFORMATION FLOW
Librarians must adopt proactive measures in addressing all the issues raised above. The
breakthroughs made by other professions such as legal, medicine and accounting came as a result
of several days of toils and doggedness.
Every information provider must offer himself or herself for training. The skill to enable them
function effectively must be acquired. Even if this is not provided in the work environment, self
training options should be explored.
Library cooperation or resource sharing should be embraced. No matter the funding level or the
magnitude of the accessible funds, no library can be self sufficient in terms of the resources
available to it. In the light of this, resource sharing and library cooperation has to be embraced.
On citizens’ attitude, there must be a re-ordered priority. Orientation of the citizenry must
change. There must be paradigms shift from the insatiable desire for wealth to insatiable desire
for adequate information. Right information will bring up wealth.
Information practitioners must have a good knowledge of the practice. They must have adequate
skill to select, acquire and organize materials for easy retrieval. They must also be versed in the
knowledge of the use of modern Information Technology (IT) techniques.
There must be adequate support from the management as well as government without which
much may not be achieved. These are addressed under the environmental factors.
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